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Instructions for use eCHARGE+

General

Public charging has never been easier
o Find charging stations near you or at specific address
o Filter the map for charging stations that are relevant for you

¢ Get the availability of the charging points in real time

Choose from different payment methods
e Contract-based

o Direct Payment (Credit Card, PayPal, paydirekt)

Next level personalization
o App branding and word modules

e Hybrid app architecture

Compleo eCHARGE+ app is free of charge
e No registration required for public charging stations

e Easy download on the App Store and on Google Play

# Download on the

@& App Store

| GETITON
| » Google Play
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General

Quick Walkthrough

Never miss a charging station.
Next to the map view, the ~
intelligent list view shows
nearby charging stations.

State of charging points easy
to detect through intuitive
map pins.

Unique QR-Code and
charging point number
scanner.

The search function helps
you to plan your trips and
drive to specific charging

points.

Use the filter functionto
see only relevant charging
stations.

In the “profile menu” you
can check your charging
history, add payment
methods and get support.

Tabbar provides quick navigation
through app.

@ Occupied
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Public Charging

Inder Nahe

=\ Birkenallee 4, 50331 1

Lange Strae 2. ¢

Invalidenstrage

Find charging stations near you or at a
specific address.

Bergstrage 26, &

KantstraBe 72, 80331 Munch:

Filter the map according to the
charging stations relevant to you.

Use map or list view.

342km| 01h 24 min |
Kurfiirstenstr. 60, 80807 Manchen
Zugang: kostenpflichtig

Max. 15¢

Navi starten \*

Ladepunkte

Preise mit innogy SE ****3113-9

Check the availability of charging points in
real time.

CHAJeMO, max. 150kW
0,39 €/kwh

Get comprehensive information about
charging station.

€SS, max. 1ISOKW
0,39 €/kwh

Typ 2, max. 43
0,29 €/kwh

See the best price based on the
configured payment method.
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BA-1096-1

Ladestation Aldi Sid

Zahlungsarten

P om] a

PayPal Kreditkarte Vertrag

Details

Verfigba
Typ 2(AQ) / max. 43 kW

Mo-Fr: 6:00-
Sa: 6:00-

Offnungszeiten

& Details zur Ladestation

Add your preferred payment method

once and start charging even faster in ( meFovortentrnen
the future.

Auf Karte anzeigen

Preise bis 15 Uhr, 01.07.2018

Kénnen wir Ihnen helt
Pay conveniently with PayPal, credit Hotine 0800 9944023
card, giropay (paydirekt) or your
charging contract directly via the app.

innogy SE 98,3912 €/kWh
31139 +0,1€/min
+5 €/Ladevorgang

Erceichbar von: Mo-Fr 08:00-18:3

Ladehistorie

Offentl. Ladepunkte eBoxen

Alle Nutzer

22.11-20.12.2017

4 Ladevorgange in den letzten gen

(© stromkosten

24 ) MoxMustermann (Besitzer)
Nov17 /' ® 4h 34min
§ 16,7 kWh
Garagt ks

14 Max Mustermann (Besitzer)
Nov17 /' ® 4h 34min
§ 16,7 kWh

Never miss the charging costs, all price modules
are transparent and shown before the charging
process.

Always keep an eye on active charging processes
and trackthe charging history.
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Contract Handling

Open the “profile menu” located right
in the Tabbar.

o0 Ladedaten
{8 Einstellungen
() Meine eBox

Kontakt & Hilfe

Select "Add payment method” at the top
if none is defined yet.

Gefallt Ihnen die eCharge+ App?

Erzahlen Sie es uns

Further payment methods can be defined
in the settings.



Welche Zahlungsart méchten Sie
hinzufisgen?

@ Avtosuomvertog

2 Kreditkarte

P rora

Choose “Autostrom Vertrag” and continue.

Proceed the same way if you wish to define
another payment method.

@ Autostrom-Vertrag hinzufigen

]

Vertragsnr. /e-Mail

[ /] Als Standard festiegen

Autostrom-Vertrag hinzufigen

Fill in your Contract ID (EMAID) or your email
address and complete the setup by
entering your password.

000 Ladedaten

& Einstollungen

() Meine cBiox

Charging sessions can now be activated D komaitabite
via your contract.

Gefallt Ihnen die eCharge+ App?

Erzahlen Sie s uns

The app is automatically transferred to o = 5 Q
the design of your provider.
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Direct Payment

01

Use the “profile menu”
item to configure your
payment method.

Select “Add payment
method” to configure a
new payment method.

Credit Card, PayPal
and giropay (paydirekt)
are available for Direct
Payment.

visA @D P rayral

mastercard.

Enter your payment
information and store your
billing address for charging
directly in the app.

In the “prepare charging”
step, select your type of
payment.

The price is displayed

at the charging station
details if Direct Payment
is supported at the
respective charging point.

Laden vorbereiten e

Welche Zahlungsart méchten Sie
hinzufiigen?

Bitte wahlen und prifen

(§ Autostrom-Vertrag

. Zahlungsart  max.mustermann@gmail

(D Kreditkarte

|

. gicopay / paydirekt

Tarif 0,3912 €/kWh
+0,1 €/min
+ 5 €/Ladevorgang

srLaden & bezahlen

AGB

Ihre aktuelle Zahlungsart:
PayPal

xxx@gmail.com
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Home Charging

01

02

03

05

06

Open the menu and select
“Home charging” to start
the configuration.

Define a pin to unlock the
eBOX touch.

Protect your eBOX
from being used by
unauthorized users.

You will be notified
when software updates
are available - easy
installation via the app.

Change the internet
connection (WiFi or LAN).

Get all necessary
information about your
eBOX when you need it.

Highlights

Always connected: As the owner or co-
user of a private charging box (eBOX
smart, eBOX professional or eBOX
touch) you can link your eBOX to the
eCHARGE+ app.

Easy configuration: Configure and
manage your charging box conveniently
from your living room via an internet
connection.

@ Einstellungen
Ihre eBc

a;] Besitzer-PIN
@ Lade-Autorisierung

b Update o>
= Internet

Verbunden »

{@} Name & Technische Daten >

C @ eBox neu starten )
C eBox zuricksetzen )

Close monitoring: Benefit from further
development of intelligent functions
that automate your eBOX control more
closely.

Customized: Adapt it to your personal
needs.
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©2023 Compleo. All rights reserved.

This document may not be copied or reproduced in any form or by any means, in whole
or in part, without prior written consent. All pictures in this document are for illustration
purposes only and may differ from the delivered product. All information in this
document is subject to change without notice and does not represent a commitment
on the part of the manufacturer.

The power to move

Compleo Charging Software GmbH
Ezzestrafle 8

44379 Dortmund

Germany

info@compleo-cs.com

compleo-charging.com

Compleo does not accept liability for any errors or
omissions that may occur in this document and reserves
the right to make technical changes.



