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Question 

Where can I find the Chargebox ID (identification number, station 

name...) of my eBox to register it on a backend?  

If you connect the eBox to the eConfig app via Bluetooth, you will find the Chargebox ID or 

identification number in the overview of the current configuration. In the example here, 

"LP00253A" is the identification number you are looking for. 

 

 

 

You will find the nameplate imprint on the outside of the eBox (left-hand side in the upper 

third): "Serial number" (here: LP00253A) is the identification number you are looking for. 

 

Note: This refers to the nameplate imprint on the 

eBox!  

 

It does NOT refer to the print on the eClick docking 

station. 


